
Water & Sewer Rate Questions Answered 
 
I’ve heard water & sewer rates are going to increase. Is that true? 
Yes, rates for both the water and sewer are going to increase. The City Council needs to approve 
the rate increase at three separate council meetings before the rate increase can go into effect. 
This means the rate changes will be reflected on bills after July 1, 2025.  
 
Why are rates going up? 
Rates are increasing to pay for the upgrades to the existing wastewater treatment plant (WWTP). 
The WWTP was constructed in 1960 with a life expectancy of 30-40 years. We are well beyond 
the life expectancy of the plant and it no longer complies with the regulatory requirements and 
safety standards set by the Iowa Department of Natural Resources (IDNR).  
 
New Hampton is being faced with regulations and mandates from the Environmental Protection 
Agency (EPA) and IDNR to make sure our WWTP discharges the cleanest water possible to the 
receiving stream. We also need to make sure our employees are working in a safe environment. 
The only way to achieve this is with significant upgrades to the WWTP. 
 
While the water towers and wells are meeting regulatory requirements the water mains and water 
maintenance equipment are aging and starting to fail. The increase to sewer and water rates will 
help build the reserves required for the WWTP construction that is anticipated to start in 2027. 
Water mains, along with other infrastructure located in the city right-of-way, will start being 
replaced as soon as 2026. 
 
How will the construction project be financed? 
The City plans to use the State Revolving Fund (SRF) to pay for the project. The IDNR and the 
Iowa Finance Authority (IFA) administer the SRF program. By using an SRF construction loan, 
we are able to secure a fixed interest rate. The loan will be repaid over a period of 20 years with 
revenue received from the rates charged to residential, commercial and industrial users.  
 
There is a lot of information on my utility bill. What exactly do my water and sewer 
charges mean? 
Both the water and sewer charges on your utility bill include a base (meter) charge and a usage 
charge. The base charge is a fixed amount that does not change each month. It helps cover the 
cost of the meters and associated maintenance. The usage charge varies each month. The usage is 
the amount of water and/or sewer that flowed through your meter during a period of time. Once a 
month, the meters are read to determine how much water/sewer you have used.  
 
What are the proposed new rates going to be? 

Monthly Current 7-1-2025 Proposed 7-1-2026 Proposed 
Water Base Charge $9.50 per user $12.00 per user  $12.36 per user 

Water Usage Charge $2.96 per 1000gallons $3.03 per 1000 gallons $3.12 per 1000 gallons 
    

Sewer Base Charge $21.50 per user  $25.00 per user  $29.00 per user 
Sewer Base Charge 

Commercial 
$39.50 per user  $49.00 per user  $58.00 per user 

Sewer Usage Charge $3.24 per 1000 gallons $4.25 per 1000 gallons $5.44 per 1000 gallons 



 
Household of 1. 
Actual usage for 30 days = 1500 gallons. Usage is found on your monthly utility bill. 

 Current 7-1-2025 Proposed 7-1-2026 Proposed 
Water Base Charge $9.50 $12.00 $12.36 

Water Usage $5.00 $4.55 $4.69 
Sewer Base Charge $21.50 $25.00 $29.00 

Sewer Usage $6.00 $6.38 $8.16 
Water Excise Tax $.87 $.99 $1.02 

TOTAL $42.87 $48.92 $55.23 
 
Household of 4. 
Actual usage for 30 days = 3,500 gallons. 

 Current 7-1-2025 Proposed 7-1-2026 Proposed 
Water Base Charge $9.50 $12.00 $12.36 

Water Usage $10.36 $10.61 $10.92 
Sewer Base Charge $21.50 $25.00 $29.00 

Sewer Usage $11.34 $14.88 $19.04 
Water Excise Tax $1.19 $1.36 $1.40 

TOTAL $53.89 $63.85 $72.72 
 
Household of 6. 
Actual usage for 30 days = 7,000 gallons. 

 Current 7-1-2025 Proposed 7-1-2026 Proposed 
Water Base Charge $9.50 $12.00 $12.36 

Water Usage $20.72 $21.21 $21.84 
Sewer Base Charge $21.50 $25.00 $29.00 

Sewer Usage $22.68 $29.75 $38.08 
Water Excise Tax $1.81 $1.99 $2.05 

TOTAL $76.21 $89.95 $103.33 
 
These rates increase will make it even harder for me to pay my bill. How can I lessen the 
impact of these rates?  

 Be aware of when your tap is running. Do you leave the water on when brushing your 
teeth or washing your hands? Do you rinse your dishes before loading the dishwasher? 

 Test your toilet. Undetected internal leaks from tank to bowl could waste up to 100 
gallons a day. Drop a small amount of food coloring in the tank and wait 10 minutes 
without flushing. Any color appearing in the toilet bowl indicates a leak. Repairing leaks 
can be as simple as changing a washer, grabbing some pipe tape or replacing a worn 
toilet valve seal. 

 Fix a leaky faucet right away. Those few drops add up quickly.  
 Install water-saving fixtures.  

 
Please call City Hall at 641-394-5906 if you have additional questions or if you would like to 
discuss your utility bill further. A copy of this information can also be found on the City’s 
website. https://www.newhamptonia.com/city-council 


